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NEw HORIZONS

Keeping Children First



New Horizons Child Placing Agency
Appeal Process Policy

Purpose: To ensure that a process exists for review of agency actions and decisions up request. 

Policy: It is the policy that all the parties involved in child placing decisions (birth parents, foster parents, adoptive parents, child, managing conservator, and foster and adoptive parent applicants) have the right to appeal any decision and/or action made by the agency.

Appeals should be in writing to:
Foster Care Committee






New Horizons Child Placing Agency






147 Sayles Blvd.





Abilene, Texas 79602

The appeal will be heard by the Foster Care Committee consisting of the Treatment Director, Child Placement Management Staff, Child Placement Staff, and Quality Assurance Director. The appeal will be reviewed on the basis of the mental, physical, and emotional needs of the child, general standards as set forth in the Child Placing Agency Minimum Standards, and the best interests of all the parties involved in the action as may be judged by the committee. The Director of the CPA will notify the party within 30 days of receiving the appeal request to let them know when the committee will review the appeal and send a written response. 

The committee will make a decision on the appeal and will communicate the decision and basis for the decision in writing to the party making the appeal. The party making the appeal may request an interview to discuss the appeal and the decision with the Program Director.

All parties involved in child placing decisions will be provided with written information regarding the right to appeal and the appeal process once they have become a client of the Child Placing Agency. Complaints may be also directed to Licensing in Arlington at the following address and phone number:




Texas Department o Families and Protective Services




Residential Child Care Licensing




1200 E. Copeland, Suite 310




Arlington, Texas 76011; 817-792-4438






or




Texas Department of Families and Protective Services




Residential Child Care Licensing




P.O. Box 149030




Agency Mail Code E-550




Austin, Texas 78714-9030; 512-438-3259

This is to acknowledge that I have received the above information describing the appeal process and review procedures:
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